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President Think of all the time you have put in and the energy you've exhausted on attempts to cajole
Valerie Agahi Y P gyy p j

client contacts who love to say "no” but can't really say "yes.” It can be a frustrating, morale-
beating process. It also happens to be bad for your business’ bottom line.

Making a connection with the buyer, the individual who can say "yes," isn't always easy. Aim
low or aim high and, well, you know what you get.

The following tips are both necessary and instrumental for getting bigger deals in less time,
from the people who have the authority to say "yes!”

1. See yourself as a peer.

Before we get into approach, answer this: Are you confident enough to dialogue on equal
ground with the big wheels who run the show? You would be shocked at the number of grown
adults who will answer this with a "yes" to others, but say "no" to themselves in subtle, coun-
terproductive ways.

Trigger Tip: To view yourself as a peer, use positive self-talk and manage that internal cynic.
Remember, how you present yourself is stronger than any service or product you offer. A
strong handshake, a confident personality and voice, and the right mental attitude can make a
huge difference.

2. Do your homework.

A lack of preparation may be the biggest deal killer there is. When it comes to connecting
with buyers, you must know three areas--and know them well. This includes: Their company.
Their competition. Your product or service. Do these seem like no-brainers? You'd be surprised
how many service providers don't know when a company was founded, what their mission
statement says, who their biggest clients are or how they fare against the competition. As far
as knowing your own product and service, read on.

Trigger Tip: If you haven't made Google your best buddy, start today. It will swiftly allow you
to collect information about the companies you target, and often the professional resumes
and personal interests of your buyers.

3. Speak in sound bites.

When you have the chance to speak to the buyer, get to the point and remember that less is
more. Too many service providers ramble on aimlessly about what they're selling and can kill
their credibility because of the confusion they create about their product or service. Decision-
makers want you to be brief. Granted, when you get those few moments to audition, it can
feel like a pressure cooker. So, prepare ONLY information that demonstrates how buyers will
benefit and what their return on investment will be. If you don't have this ready to be deliv-
ered in 15 seconds or less, practice.

Office Hours Monday—Friday, 9:00 a.m.—5:00 p.m. Closed Saturday, Sunday & holidays

Open on the web 24 Hours/Day 7 Days a Week!
www.exeterchamber.com

Continues on pg..



The Big Day has Arrived!
Rocky Hill Ice Cream Parlour

oSneak Previ ewo

2>, Friday, August 6, 2010
5-9p.m.
112 South E St.

FEATURED
MEMBER OF THE MONTH
Sepp Becker of Culligan Water Conditioning
is our August business member. Born in
Santa Rosa, he is now an active member of
the Exeter community and is happy to call it
home.

Sepp is a graduate of Santa Clara University.
Recently retired, after 22 years in the U.S.
Army at rank of Lieutenant Colonel, Sepp
spent 14 years on active duty and 8 years as
a reserve. He feels lucky to have had the
chance to travel to the Middle East, South
America and Asi a.
the chance to live in Europe during this time.

Business organizations that Sepp is involved
in include several Chambers of Commerce,
Culligan Dealer Association and the Interna-
tional Bottled Water Association. He was the
2009 Exeter Lions Club President and is also
involved with the Knights of Columbus.

Sepp and his wife, Nancy have 2 teen boys
and enjoy spending time with them. Boy
Scouting and camping are a couple of their
favorite things to do. As
a family, they have fun
restoring and decorat-
ing their historical
home, that you may
have seen on the 2009
Exeter Woma
Home Tour.

Visit Culligan at

Th ¢

www.lindsay culligan.com

CONNECT WITH US ON FACEBOOK!
go to facebook.com/exeterchamber

f

MEMBER NEWS

The Creative Center
401 East Race Ave. Visalia
Presents Paintings of Jana Botkithru August 31.
Free admission, open from 10am- 3pm,
Monday - Friday. Call (559)733 9329 for more info.

Courthouse Gallery of the Arts
Three women with distinct approaches to art have come
together for a new exhibit at the Gallery
located at 125 S. B St.
"Different Expressions" will hang through September 2010.
Gallery hours are 10 a.m. to 4 p.m. weekends.

Exeter KJUG Summer Concerts
Jerrod Neimann on Friday, Aug. 13th
Jack Ingram on Friday, Aug. 27th
7:00 pm in Exeter City Park
Call the Chamber 5922919 & see pg. 5 for more info.

Exeter Chamber of Commerce
Woman in Business Series
Tuesday, August 31st
Noon - 1:30 pm at East Meet West

Tulare County Child Care Planning Council
Seeks nominations for third annual
Business and Children Award
ominatign forms_ar ailable gnline at
Bec lﬁ né r}a .tulargifun kds.or% W joye d
or call Tina Shirley at (559) 6511723.
Nominations must be received by September 10, 2010

Yukon Jack's
Great specials!
"Wing It Wednesdays" with $0.50 cent wings available in the
tavern. Also, new burger basket combos including a
non-alcoholic beverage for $9.99 and 2 new beers on tap.

Check out their burger basket combos at:
http://www.murgent.com/users/job_link.php?job=4796 -EC100531-00&et=1

More Member News on page 3

Exeter Chamber of Commerce
Presents

Women in Business Series

Please Join us for the Great Networking Event

Tuesday- August 31, 2010
Noon-1:30 p.m.
East Meet West 224 N. Kaweah
Tickets $15 in advance (by Mon., Aug. 30

$20 at the door
Includes Lunch, Program, Networking & Prizes

Register at the Exeter Chamber
Call (559) 592919 or fax (559) 5923720

Do you have promotional items, flyers or business cards you would like to sharg
Are you a student with a resume’?
We would love to help you share your information.

Bring your items to the Exeter Chamber of Commerce 101 W. Pine St., before Fri.,
*See flyer insert for registration information

?

ug. 27.


http://www.murgent.com/users/job_link.php?job=4796-EC-100531-00&et=1

PROVIDING NETWORKING OPPORTUNITIES
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| ~ Business After Hours 8 Mixer _ Mixer The Chamber Ambassadors typically meet at noor
* All are invited to join in the fun for this social networking on the second Thursday of the month
opportunity where you can grow your business. . . '
August The Next meeting will be on

112 South E St. Mamma6s R& $50 Sowth B. Stt
Thursday, Aug. 12, from5 - 6:30 pm Am bassadors Chamber Ambassadors are the goodwill arm of the Chamber.
. . If you are interested in becoming a Chamber Ambassador,
*Be sure to bring lots of business cards

' i
' i
' i
i ) |
i Rocky Hill Ice Cream Parlour : Thursday, Aug. 12th at noon
: i
! i
i please contact the Chamber office. 592-2919

Ambassador Spotlight

Our featured August Ambassador is Ceona Hayes. Born in Fresno, she now calls Exeter home. She is very
actively involved in the Fraternal Order of Eagles, Ladies Auxiliary 3608. Charity involvement, fund raisers
and being a trustee in the Auxiliary are her favorite things about being a part of this fun group. She is also
active with the Exeter Senior Center.

Ceona worked for Kaweah Delta for 35 years before retiring in 2008. This is one of her proudest accom-

plishments, along with raising her 3 children on
of her | ife Ernied and being a Grandm
treasures in her life and loves spending time with them.

She was introduced to the Chamber by Ambassador, Rose King. The two of
them make a great team and are a huge asset in getting our Chamber Report
Newsletter out to our members every month. They faithfully fold, stuff, collate,
stamp and seal whatever needs to be done each month.

We are so thankful that Ceona has become a part of our Chamber Ambassador
team. Her willingness to get the job done efficiently is very much appreciated.

Newsletter Insert Flierscood News, our membership is on the rise! Chamber members can

submit fliers for the Chamber Report (newsletter). Simply choose a specific issue and print 365
fliers and bring them by the Chamber before the 25th of the month prior. The cost is only $35.

Ribbon Cuttings

ns lumbi
Free Summer Conce7 p.m. Thurs;i,z:u:r.nm:it 10 am
Exeter City Park At the Chamber
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§Jerrod Neimann
: Friday, Aug. 13th

Ribbon cuttings are a great way to promote your business to
the community. The Foothills Sun Gazette takes photos & does
a wonderful job of highlighting your business in the newspa-
per. This is a FREE Chamber Member Benefit! Call the Chambé
to set a date for your own ribbon cutting (559) 592 -2919.

=

Jack Ingram
Friday, Aug. 27th

Upcoming Exeter City Meetings
Meetings are held at City Hall located at 137 North F St.

'.‘.....

City Council Meetings

K-JUG FM 106.7, Tricia Kirksey Real Estate, Exeter :.tzz ':l:g 212::: ::77 prr:
Chamber of Commerce, City of Exeter, - AU P
Kings Mortgage, Monarch Ford and Monthly Planning Commission Meeting
Valley Financial Group-Garrett German, CFP. Thursday, Aug. 19th at 5:30 pm

Sponsored by
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Have news?
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MORE MEMBER NEWS Exoe_rience Exete_r Magazine
Would you like extra copies of the new

Cappella Coffee House ; - .
P Mot Movics) EXxperience Exeter magazine/directory to|

Free Family Friendly Movies, a BIG Screen, a Living Room | display at your business? Give us a call

Atmosphere, Popcorn & Nachos for Purchase. and | et us know toda y
Call them for a schedule 592-6300

............................................................................................ I
Orange Blossom Junction ready for el
Upcoming Concerts
Aug. 10 - Gary Hoey Summer Jam Visalia Community Bank
Aug. 31 - Hal Ketchum & Johnny Hiland Warns that fake $100 bills are

Sept. 4 - Tommy Emmanue/ . .
On Sundays during Sunday Brunch 11lam till 2pm still being passed!
Live entertainment in the Main Room. Be careful and warn your employees to
Go to www.orangeblossomjunction.com for more info. and to LOOK CAREFULLY!
see their new hours and specials!

...........................................................................................

Svenhard's Swedish Bakery will has 13,500 square feet of Exeter Chamber
warehouse space available.
Call Ray Owen at 5922270, ext 441 for details. Sponsorship opportunities are now
............................. MaldToOrderAqencv available for the 2010 Miss Exeter
Summer Special and Fall Festival Events.
Make coming home to a clean house the best part of your | Call or email the Chamber for more information.
day. $25.00 off your first time in cleaning. Ask about their (559) 592-2919 chamber@exeterchamber.com

referral special for those who already use Maid to Order : ; : :
X Seeking Miss Exeter Candidates and Fall Festival
Agency. Call (559) 5927192 Ask for Connie. g MISS tX ! v

........................................................................................... Vendors. Applications are available at the Chamber.
Trinity Lutheran Curch

Little Lambs Preschool Continued from fcover
Open Enroliment-spots are filling fast Trigger Tip: For every piece of information about your
.................... Call 5921935 for more information. Mservice or company you prepare, ask the questions that

your buyer would ask, such as: "So what? or "What's in it
for me?" These force you to always speak in benefits-
focused, buyer-friendly language.

4, Ask great questions.

Conventional sales jargon used to be "ABC" which stood
for "Always Be Closing". People are more perceptive
than ever and most folks know when they're being ma-
nipulated. Today's world of collaborative, relationship
selling, especially with high level buyers, should be

Working fOr VOU! more about "ABO," or "Always Be Opening". The more

accurate diagnostic you make on a buyer's needs is al-

Your Monday Email blast requests are a huge ways a reflection of the quality of data you can learn
from them. Questions are the golden nuggets that lead

Eagles Ladies Auxiliary
Proud supporters of the Ronald McDonald House
They invite you to be a part of this by saving your pop tops
- found on soda and various canned goods.
They can also use those extra little bottles of hotel
shampoos, lotions, soaps, etc. Bring your donations into the
Chamber office for them to pass onto those families in need.

success and the list is quickly growing. you down the path to "yes!"
) ) Trigger Tip: Be sure your questions are open-ended,
In order to be a part of this Chamber benefit, (which allow buyers to elaborate), and make certain
please remember to follow these guidelines. they tie directly into the objectives the buyer has and
how they will know when successful results are realized.
1 Send requests to 5. Saying "No" can get the "Yes!"

When trying to impress a buyer, it's easy to try too hard.
chamber@exeterchamber.com We've all done it, but it's crucial to be yourself. If you

Blasts are usually sent on Monday morning disagree with something he or she says, tactfully push
We must receive your request by Thursday back and challenge

The first five requests will be sent
Keep your news clear and short

You may attach a flyer

This service is a free Chamber service

The Exeter Chamber of Commerce
Wants To Promote Your Business

Contact us today! 52819
chamber@exeterchamber.com
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Please welcome ouNewest Members and add them to your Chamber Directory

Diva Chic Boutique| JT Contracting Development| S h a r s a 6 s| TheaddarmlkAgency
Melissa Faria (S}TIEI%;Z?F) George & Lisa Stiers Sammy Harrell
(559) 636-3482 (559) 280-4540 (559) 592-7116 (559) 594-4149

Thank 7¥ume fti//cé//ng Chamber members for renewing their commitment to the

Exeter Chamber of Commerce.
We ask our members to use their membership directories to patronize all of our members.

Amarillo Wind Machine Co. (559) 592-4256
Wayne Gilbert

Boys & Girls Club of the Sequoias (559) 592-2711
Joe Engelbrecht

Central California Blood Center (559) 389-5433
Chris Sorenson

City of Exeter (559)592-3710
Randy Groom

EUHS Ag Boosters (559) 592-5070
Beth Whitney

Exeter Kaweah Masonic Lodge (559) 592-2713
Jeremy Gill

Exeter Library Friends (559) 592-2276
Judith Purdey

FRED EX (559) 592-5396

Mike Germaine

Fraternal Order of Eagles, Ladies Auxiliary  (559) 592-1771
Myra Marconette

Hartl eyb6s Top Dog Ke n(@50)592-3914
Oren & Jennifer Hartley

Rosemary & Thyme (559) 592-1956
Paula Marvin

Rose Harris - Civic Minded Individual




